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TepMUHBI U onIpeaeIeHUs

ABTOpH3anus — rnpotecc nonydeHus y banka paspemenus Ha nposeaeHne Onepanuu ¢ UCNoab30BaHreM baHkoBcKon
KapThl, Ipoueaypa NoATBepxkAeHus paBa Knnenta Ha coBepuierne Onepanu.
ba3za panmHbpIx — 0aza JaHHBIX O CIy4asX M IIONBITKaX OCYIIECTBICHHS IEPEBOJOB JCHEKHBIX CpEICTB 0e3
JOOpPOBOJIBHOTO COTJIACHs KJIHEHTa, (OpPMUpOBaHHME M BEICHUE KOTOpOH ocymectsisiercs bankom Poccun, Ha
OCHOBaHUM 4yacTH 5 craThu 27 Penepanbroro 3akoHa 27.06.2011 Ne 161-®3 "O HaunoHanbHOM MmaTexHON cucteme".
bank — OOmecTBo ¢ OrpaHMYEHHOW OTBETCTBEHHOCThIO KoMMepueckuii OaHk «Poct®unancy (OO0 Kb
«Poctdunancy), MHH 2332006024, pacnonoxeHHoe 1o aapecy: 344019, r. PocroB-Ha-Jlony, yu. 1-1 Maiickas, 3.
13a/11a.
bankoBckas kapra (Kapra) — ruiatexxHas kapTa, IpeIHa3HAUCHHAs JUIsl COBepiieHUs JlepxaTeneMm omepanuid C
JIEHEKHBIMH CPEICTBAMU, HAXOIAIIUMUCS y baHka, B COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit @enepaunu,
HOPMAaTHBHO-TIpaBOBBIMU akTamu banka Poccum u JloroBopom c bankom. B pamkax Hactosmerdr Odepts
nojpaszymeBaetcs padbota ¢ JleberoBeivu Kapramu.
BiiokupoBaHHble cyMMbI — cyMMBbl Omniepaliuii, 10 KOTOPbIM OblIa MpOBeIeHa ABTOpPHU3ALMs, HO €IIe HEe IMPOBEICHEI
pacyeTsl.
baoxuposanue KapTtel — porieaypa ycTaHOBICHHS baHKOM TeXHMUECKOro orpaHudeHns Ha coBepieHue JlepxareneM
Onepanuit ¢ UCMOIB30BaHUEM BEHIMYIIIEHHOH Ha ero ums KapTsl.
JeberoBass kapTa - bankoBckas KapTa, BBINYIIEHHass B paMKax HacTosuiero JloroBopa W mIpeqHa3HaueHHas Ui
copepiienns [lepxarenem Omeparnuii TOJNBKO 3a CYET KPEAUTHBIX CPEICTB, MpenocTaBieHHbIX bankom Kiunenty B
npeznenax PacxogHoro 1MMuTa B COOTBETCTBUU C YCIOBUSMHM 3aKIIOUEHHOTO IOTOBOPA.
Hep:xaTenb — Knuenr- ¢pusnueckoe 1110, mosip3oBarenb KapTel, B COOTBETCTBHH C yCIOBUSAMH HacTosero Jlorosopa,
Ha ybe UM BblmylieHa Kapra.
JoroBop — 3akioueHHbl Mexay bankom n Kimentom nyrem mpucoeanHenus K Hactosimeir Odepre (Jorosop Ha
nojyueHue u ucnoinb3oBanue 6ankoBckux kapr MUP OOO Kb «Poct®uHaHC» U OTKPBITHS CIIELHAIBHOTO KAPTOUYHOT'O
cueta no Tapudy «Kapra s nonyuenus norpedurenbckoro kpeaura B OO0 Kb «Pocr®unancy). Berynaer B cuity ©
natbl nonyuenus bankowm ot [lepkarens nmucsMeHHOT0 3asBieHus. Jloropop pazMemaercs Ha oQUIHaTbHOM HHTEPHET-
caiire Banka https://www.rostfinance.ru/, a rakxe Bbiiaetcs o TpeboBanuio Jepxarens.
AYJl (ZoKyMeHT, yIOCTOBepPHAIOIIMII JHYHOCTB) - JOKYMEHT, NPU3HABacMbI JOKYMEHTOM, YIOCTOBEPSIOIIAM
JUYHOCTh TpaxaanuHa Poccuiickoit denepanuu B COOTBETCTBUM € 3aKOHOAATENLCTBOM Poccuiickoit denepauuu, u
JIOKYMEHTOM, YJIOCTOBEPSIONIMMHU JTMYHOCTh HHOCTPAHHOTO TPaXKJIaHMHA U JUIA 0e3 IpakJaHCTBa B COOTBETCTBHH C
3aK0HOJATENbCTBOM Poccuiickoit @eaepannu U MeXIyHapOAHbIM 10roBopoM Poccuiickoi denepanuu.
3a10/15KeHHOCTD - BCE JICHEXHbIE CyMMBI, Hoiexamue ymiare Kinuentom no JloroBopy, KOMUCCHH, IUIATHI, MHBIE
TUTATEeXH, MIpeycMOoTpeHHbIe Tapudamu.
3asiBJIeHHe - TOKYMEHT, ToANIcanHbIi Kimentom u nepenanubrii uM B baHk, oTpaxaromuii xenanue KimmeHra oTKpbITh
Cuer u nonyuuts Kapry, mo ¢popme, ycranonenHoi bankom:
e 3agsienue Ha nosyyerne 6ankoBckux kapT OO0 Kb «Poct®@unaHC» U OTKpBITHE CHIEHUAIEHOTO KAPTOYHOTO CYETa
(CKC) o tapudy «Kapta st mosryaenust notpedutensckoro kpeaura B OO0 Kb «Poct®unaHcy.
HaenTudukanusi B meJsiX MCNOJHeHHs1 TpeGoBanumii ®emepanbHoro 3akoHa Ne 115-®3 ! -coBokymHoCTb
MEPOTIPUATHN TI0 YCTaHOBJICHUIO ompenencHHbpx DemepanbapiM 3akoHOM Ne 115-D3 cegenmuit o Kimenrax, ux
NPEICTABUTENSIX, BBITONONPHOOpeTaTeNsiX, OeHeQHIUapHBIX BIaJeNbllaX M IMOJTBEPKICHHIO JIOCTOBEPHOCTH STHX

! denepanbbii 3akon ot 07.08.2001 Nel15-®3 «O npoTuBoeiicTBIY Jeraau3anun (OTMBIBAHUIO) T0XO0I0B, TIOMyUYEHHBIX TPECTYMHBIM MyTeM B (PMHAHCHPOBAHMIO
TeppopusMay (nanee — denepanbHslii 3akoH Nel15-03)
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CBEJICHUI C HCIOIb30BAaHUEM OPHUTHUHAJIOB JOKYMEHTOB U (MJIM) HAJUICKAIIUMM OOpa3oM 3aBEPEHHBIX KOMHU? U (WiIn)
roCyJapCTBEHHBIX U MHBIX MH(OPMALIMOHHBIX CUCTEM.

KuaueHT - puznueckoe nu1o, He SIBJIAIOUIMMCS HHANBUAYAIbHBIM IPEINPUHUMATENEM UIU HE BHICTYIAIOLIMM B JJAHHBIX
MIPABOOTHOIICHUAX B KAUECTBE MHANBHUIYaJIbHOIO MIPENNPUHUMATEINSA U HE 3aHUMAIOIIMICA B YCTAHOBICHHOM IOPSIIKE
YacTHOMW MPaKTHKOH, U 3axmtoynBiiee JloroBop ¢ bankom myrem npucoennHenus k Hactosmei Odepre.

KonoBoe ci1oBo - citoBo, ykazanaoe Kinentom B 3asBinennu Ha nonyderne 6ankoBckux kapt OOO Kb «Poct®uHanC»
Y OTKpBITHE crienuansHoro kaprounoro cyera (CKC) ms ero unentudukanmy npu oodpaiieHuu no tenedony B Cayx0y
nojaepkku keHToB banka. Coobmenune Kogosoro cnoBa cotpyaauky Ciry:kObl TOJAEPKKU KIMEHTOB SIBIISIETCS TSI
banka noarBepxkaeHneM oOpaleHus cooTBercTByomero Kimenra.

HauunonaabHas miarte;xknas cucrema MUP (I1C) -narmonanbHas maTeskaas cucreMa MUP, deit jorotum pa3MerieH
Ha Kaptax. [IpaBuna u tapudsi I[1C 06s3aTenbHbI K UCIIOTHEHUIO ATl BCEX YYaCTHUKOB.

Heonnauennas ABropu3anus — IeHexHble cpeacTBa Kinenra, 3abnokupoBaHHbie Ha KapTe B pesynbTare mpoBeieHus
Onepanuu ¢ ucnonbs3zoBanueM Kaptei / pekBusutoB Kapter / pekBusutoB CKC, Ho ermie He crincanHbie bankom ¢ CKC
Kimenra.

HenepconanusupoBannasi kapra — baHkoBckas kapTa, He UMeIOLIas PEKBU3UTOB MMeHU W (amunuu Jepxkatens,
BelaBaeMasi Kimenty k ero Cuety u oOnanaromasi BceMu npenmyniectsamu Kaprsl.

Omnepanust — kpenuToBas 00 gedeToBas onepalys, nposenénnas mo Kapre Kimenra.

OcHoBHast kapra — Kapra, BeimymieHHass Ha nmsa  Knwmenra Ha OCHOBaHHUM 3asiBICHHUS.
INUH-kon — mnepcoHANBHBIA WACHTU(PHUKALMOHHBIA HOMep, mpenocTaBisieMblii bankom [lepxartemo. [THH-kox
UCIOJIB3yeTCs PH coBepieHuu Jlepikarenem Onepanuii B 0ankomarax u POS-TepMuHaiax, OCHaIEHHBIX YCTPOHCTBOM
JUTSL €r0 BBOJA, W SBISIETCS aHAIOTOM cOOCTBeHHOpYy4YHOW moamwmch [epxkatens. WcmomszoBanue [IMH-koma mpu
npoBeneHnn Omepanuii ¢ ucnonb3oBanueMm KapTel siBisiercss s banka monTBepskaeHueM (akTa COBEpIICHUS
Onepanuu cooTBETCTBYIOIUM JlepikareneM.

IlacmopT mnpoaykTra — yTBepkJaeMble baHKOM CyIlecTBEHHblE YCIOBHs, Ha KOTOpPHIX baHK ocymiecTBiser
oOciykuBanue (pU3MYECKHUX JIML, MOJyIeKale obs3arensHoMy omnpeneneHuo CtopoHamu mpu oTKpbiTHH CueTta U
BbIAaun Kaptel.

IIpu3Haku BbIAAYM HAJUYHBIX J€HEKHBIX CpPeICTB 0e3 100POBOJILHOIO COIJIACHS KJIMEHTA ¢ MCIO0Jb30BAHUEM
0aHKOMATOB - TIpU3HAKW, ycTaHaBiuBaeMble bankom Poccum m pasmernaemble Ha ero oQuIMATEHOM caiTe B
MHQOPMaIMOHHO-TEIEKOMMYHHKAIIMOHHOU ceTh « HTepHeT».

HynkT Bpigaun HadandHbix (IIBH) — crienmansHo 000pyA0BaHHBIN TOTOTHUTENBHBIN oduc banka muis coBepuieHus
Onepanuii o npreMy W/WIK BbIIade HATUYHBIX EHEKHBIX CPEJICTB € UCTIONb30BaHueM Kapr.

PacxoaHblIii JMMHT — CyMMa JICHEKHBIX CPEJICTB, TOCTYIHBIX A7 poBeaenus Oneparnuii mo Kapre. JloctynHblil nuMuT
KPEIUTHBIX CPEJICTB OTPAHUYEH CYMMOM BBIJAHHOTO MOTPEOUTENBCKOTO KPEIUTa.

PexBuzutsl Kaprhl (pekBH3HUTBI) — uHGOpMAIMs Ha JMIEBOH W 000pOTHOM cropoHax KapTel, HaHeCeHHas
TUNOTPaCKUM CIIOCOOOM, METO/IOM BBIIABIHMBaHUS (3MOOCCHPOBAHUS) MIIK METOJIOM MHJICHT IeYaTH (BEDKUTAHHE).
CucreMa JIUCTAHIMOHHOTO OAaHKOBCKOTo o0cay:xkuBanus (masee — Cucrema JIBO) - cucrema oOMmeHa
3JEKTPOHHBIMH JIOKYMEHTaMH, BKIJIIOYAIOIIass KOMIUIEKC IMPOrpaMMHO-alMapaTHBIX CPEACTB M OPraHU3aIlMOHHBIX
MeponpHuiaTuil A1 GOpMHUPOBaHUs, MPHUEMa K HCIIOJHEHUIO, 00padOTKy, MCIOJIHEHHE JIEKTPOHHBIX JTOKYMEHTOB IO
TEJIeKOMMYHHKAIIMOHHBIM KaHaJlaM CBS3H, Hcnonb3yeMbiM Kiuentom u bankowm.

Cotrpynnnk BaHka - COTpyAHMK, OTBETCTBEHHBIH 3a paboTy ¢ KiMEeHTOM W YIOJHOMOYEHHBIM JOHKHOCTHOM
MHCTPYKLHUEH OCYIIECTBIIATh B3auMozencTBue ¢ KimeHToM, mpuem, M3rOTOBJIEHHE KONHUH M NPOBEPKY (B paMKax
NOJTHOMOYMH) JIOKYMEHTOB, IpefocTaBisieMblx KimeHTOM, a Takke mepeAady MOJYYeHHBIX JIOKYMEHTOB B
nozapasnaeneHus banka.

Cnemmnanbubiii kaprounbiii cuer (CKC, Cuer) - Cuer, oTkpbIThIid Ha uMms KimeHra — ¢usuueckoro jiwuia, s
pacueroB mo OmepanusM, coBepmaeMbiM ¢ ucrnons3oBanneM Kapter (Kapr). Cuer mpepnasHaueH Ais MOTydeHUS
JEHEXHBIX CPEICTB 10 0OpMIICHHBIM B baHKe MOTPeOUTENbCKUM KPEAUTaM.

2 B Banke 1cnonb3yoTes CIeAyoIIHe CIIocO0bI 3aBEPEHNUs KOHUN JOKYMEHTOB (B TOM YHCJIE BBINUCOK U3 JIOKYMEHTOB), IPECTaBICHHBIX IS LIeNeil HAeHTH(OUKAIUI
KJIMEHTOB, X MPEICTaBUTENEH, BRITOIONpUOOpeTaTeneii, OeHe(HIIMapHbIX BIaJIEIbLEB WM OOHOBJICHUS CBEICHUIL:

- KONHS JOKYMEHTa MOXKET OBITh 3aBepeHa HOTAPUYCOM, ITPpH 3TOoM baHk ocTaBisieT 3a co00i MpaBo CBEPUTH KOITMU JOKYMEHTOB C UX OpUrHHaNamu. [1pu nony4deHnn
JIOKYMEHTOB OT KJIHEHTA/€ro 3aKOHHOTO IPEICTaBUTEIS COTPYAHUK baHka MpocTaBiseT Ha TOKyMEHTaX OTMETKY «CBEPEHO C OPUTHHANIOM», yKasbiBaet narty, ©.1.0.,
JIOJKHOCTD, POCTABJIAET MOAIHUCH;

- KOIHS JIOKyMEHTa MOXKET OBITh 3aBepeHa KIMEHTOM/€ro 3aKOHHBIM IIPEeICTaBUTENeM, IPH 3ToM baHk ocTaBisier 3a co00ii IpaBo CBEPUTH KONMHMH JOKYMEHTOB C HX
opurnHanaMu. IIpy HOMyYeHHH NOKYMEHTOB OT KIJIMEHTa/e€ro 3aKOHHOTO INPEICTaBHTENs COTPYIHUK baHka IpOCTaBIsIeT Ha JOKYMEHTaxX OTMETKY «CBEPEHO C
OpHUTHHAIIOMY, yKa3biBaeT Aaty, ©.1.0., J0IKHOCTb, MPOCTABIISET MOIHCH;

- KONHS JOKYMEHTa MOXKET OBITh 3aBEpEHa COTPYTHUKOM baHKa, MoIyuuBILIIM OT KJIMEHTa/€ro 3aKOHHOTO PE/ICTAaBUTEISI OPUTHHAIIBI JOKYMEHTOB, IIPH TOM KOITHH
JIOKYMEHTOB U3rOTaBIMBAIOTCS cOTpynHUKOM banka. CotpynHuk baHka nmpocTaBisieT Ha TOKyMEHTaxX OTMETKY «KOIUS BepHa», ykaspiaet aary, ®.1.0., 1omKkHOCTb,
MPOCTABJISET IOIHKCH;

- WHBIE, He3alpelIeHHbIe 3aKOHOoAATeIbeTBOM Poccuiickoii denepaniu, CriocoObl 3aBepeHHs KOMUH JOKYMEHTOB (BBIITUCOK M3 HHX).



Cay:x0a moaaep:KKH KJIHEHTOB — KPyriIocyTouHbI cepuc i KiauentoB baHka, MOCTYMHBIH 1O TeaeQOHHOMY
Homepy (800) 7777-001. O6ecmeunBaeT KitneHTy BO3MOKHOCTE B JIF000€ BpeMs yBeZoMUTh bank 06 yrparte Kaptol, o
IpPEAIoIaraéMoM HCIOIb30BaHUK KapThl He YIOIHOMOYEHHBIM JIMIIOM, O HECAHKIIMOHUPOBAaHHBIX Onepanusx.

Caiit banka — opunmansHbiil caiit banka B nHpOpMaMOHHO-TEIEKOMMYHUKALMOHHON ceTH «/HTepHEeT» 1o agpecy
https://www.rostfinance.ru.

Tapudbl — cucTeMa TIPOIECHTHBIX M KOMHCCHOHHBIX CTaBOK, ompenmeistiomas pasmep BosHarpaxacaus OOO Kb
«Poct®unanc» 3a oOcoyxXuBaHWE KIMEHTOB-(QM3WYECKHMX Jum. Tapud KOMICCHOHHOTO BO3HATPAKICHUS
yCTaHAaBIUBACTCS HA YCIAYTY H/MJIH yCJOBHE OKazaHUs ycnyru. Tapudsl banka pasmemiaiorcs Ha oQHIHaTIBLHOM
uHTEepHET-caiite Banka https://www.rostfinance.ru/, a takke Ha WHGOPMAIMOHHBIX CTEHIAX, PACIOIOKEHHBIX B
omnepalMoHHbIX 3ajax oTaenaeHuid banka.

YBenomiaenue — mHpOpManus o coBepmieHHBIX 1o Cuery Omepanusx ¢ ucnonb3oBaHueM KapTel, HampapisseMas
bankom KnmeHTy B COOTBETCTBHHM C JEHCTBYIONIMM 3aKOHOAATeNbCTBOM Poccwmiickoit Depeparuu, criocoOoM,
MIpeyCMOTPEHHBIM B HacTosmeM Jlorosope.

Yek (caum) - TOKYMEHT Ha OyMa)KHOM HOCHTENe, COCTaBJICHHBIH ¢ mpuMeHeHneM POS-TepmuHaia MM UMIPUHTEDA,
no OnepanusaM, coepiieHHbIM B [IBH ¢ ncnonszoBannem Kaprsi.

POS-Tepmunau - 31eKTpOHHOE YCTPOICTBO, IPeTHA3HAYSHHOE ISl TPOBEJCHUST ABTOPH3ALIMH B SIEKTPOHHOM PEKIME
u coBepiieHus Oneparyii ¢ HConb30BaHHEM baHKOBCKUX KapT.

1. O6mue nosoKeHUst

1.1. Hacrosmass Odepra sBISETCS YTBEPKACHHBIMH YCIOBUSMH ISl 3aKIfOYeHHs Mexnay bankom m Kiumentow,
HdoroBopa Ha monydeHue W wucnoib3oBaHuM OankoBckux kapT MUP OOO Kb «Pocr®uHaHc» W OTKpPBITHS
CrienmanpHOTO KapTouHOro cyera. Hacrosmmas Odepra sBisiercs myOnmaHOMN.

1.2. ToroBop 3akitouaeTcs myTeM npucoeanHenust Knnenra k Hactosimeit OdepTe 1 BCTyIaeT B CHITY € JaThl TOJTyYeHHS
bankom ot Kimenra 3asBieHus, MOJydyeHHOTO B MUCBbMEHHOM BHIE. DakT MOMydeHHs 3asBIICHUS MOATBEPHKAACTCS
oTMeTKOM baHka Ha 3asBleHUN.

1.3. Knuent B MoMeHT noanucanus [loroBopa npenocraBiseT AONOIHUTEIbHbBIE CBEICHUS O HATMYUHU 00CTOSATENBCTB,
CBUIETENBCTBYIOIIUX O TOM, YTO HAa HETO paclpOoCTPaHAETCs 3aKOHOAATEIbCTBO HWHOCTPAHHBIX TOCYIapCcTB O
HAJIOT000JI0)KEHUN HHOCTPAHHBIX CUETOB.

1.4. bank Ha ocHoBanum 3asBieHust BwigaeT Kapry epkaremo. Kapra sBisercs coOcTBeHHOCThIO baHka u
npenocrapisercs [epxarento kak cpeacTso goctymna k Cuery Knuenra.

Kapra moxet ncnonb3oBathes Jepikarenem Ha Tepputopuu Poccuiickoit denepanmu 11 ocymectienus Oneparuii
HAJIMYHBIMU JICHESKHBIMH CPEJICTBaMU (IIOTY4CHHUS).

1.5. Jns ocymectBienus pacdeToB mo OmeparusM ¢ ucrnosbzoBanuem Kaptel Ha ums Knunenta bankoMm oTKpbIBaeTcs
Cuer, KOTOpBIN BeeTcs B BAIIOTE, YKA3aHHOU B 3asiBICHUM.

1.6. PacriopshkeHue JIeHe)KHBIMU cpejicTBaMu Ha CueTe OCyIIECTBIsIeTCS HA OCHOBaHUM JIOKYMEHTOB 110 OnieparusMm ¢
ucnons3zoBanreM Kapt. FOpuandeckyro cuiny IMEIOT JOKYMEHTBI CO3/JaHHBIE ¢ HcIoyb3oBanueM Kaptel n BBoja I1MH-
KoZa.

1.7. KnueHT pacnopsbkaercsi JeHEXHbIMU cpeacTBamMu Ha Cuere B mpezenax PacxomHoro nuMuTa 3a MCKIIOYEHHEM
Cily4as, KOrJa Ha JeHeXHble cpeincTBa Ha (CueTe HalloKe€H apecT JuO0 MPUMEHEHBl WHBIE, NPEeIyCMOTPEHHBIE
JICUCTBYIOIIMM 3aKOHOJATeIhCTBOM Poccuiickoil denepann OorpaHUuYEHHUs.

1.8. B nensx 3amursl cpencts Kinenrta bank ycranapiuBaer PacxoiHbie TUMUTHI Ha BbIIaYy HaJMYHBIX B OaHKOMAaTax
u [IBH. Pazmep numuroB orpakeH B Tapudax banka.

1.9. Knuenr 3a okazanuble baHkoMm yciyru ymauumBaeT Bo3HarpaxkzieHue. CyMMbI BO3HATPaKICHUS OTPEIEISIOTCS
Tapudamu.

1.10. B ciyuae napymenus [epikatenem nopsijika ucronb3oBanus KapTel B coorBeTcTBHM ¢ JJoroBopoM, B ciydae,
eciiu y paboTHUKOB baHKa B COOTBETCTBUM € ACHCTBYIOIIMMH BHYTPEHHUMH HOPMAaTUBHBIMU JTOKYMEHTAMHU BO3HUKAET
nojo3penne, uyto Kimenrom nmo Kapre ocymiecTBisitoTCs onepanuu B LENsSX Jieraiu3auud (OTMBIBAHUS) T0XOIOB,
MOJYYEHHBIX MPECTYMHBIM ITyTeM, WU (UHAHCHPOBAHUS TEPPOPU3MA, a TAKKE B MHBIX ciydasx (IpW COBEPIICHUU
Hepxarenem Onepanuii, IBHO HE CBSI3aHHBIX C MOTPEOUTEIHCKUMHU LIETSIMA W/UITM COMHUTENBHBIX U TIP.) TIO CBOEMY
ycMoTpenunto baHk BipaBe 0e3 nmpenBapuTeabHOTo yBenomieHns: Kinenra npuoctaHoBUTh (0TKa3aTh B ABTOpU3ALNH B
npoBefernn Omeparnuii ¢ Hcmonb30BaHWEM Bcex KapT, BBIIAHHBIX I OCyHIECTBiIEHHUs omepannid mo Cuery),
npeKkpatuTh aericteue KapTel (1ath pacnopspkeHue 06 n3baTiHu KapTsl pu ee mpeabaBIeHN ), yCTAHOBUTD JIUMUT 110
OnepanusaM 1o MoJyYEeHUI0 HATMYHBIX JEHEXKHBIX CPEICTB C UCIONB30BaHNeM KapThl, a Takxke NMPUHATH ISl 3TOrO BCe
HEOOXOIUMBIE MEPHI.

1.11. B cBs3u c U3MEHEHHEM JEHCTBYIOLIEro 3aKoHoAaTeIbcTBa Poccuiickoit denepanuu, B TOM YHCiie HOPMaTHBHBIX
akToB banka Poccum, mpaBuil M pEeKOMEHAAMN HalMOHAJbHOW IUIaTexHOM cucteMbl MUP, bank Bmopase B
OJTHOCTOPOHHEM TOpsIJIKEe U3MEHATh HacTosmwid JloroBop u Tapudsl, 3a UCKIIIOYEHUEM CIy4aeB, IPETyCMOTPEHHBIX
JIeUCTBYIOLIUM 3aKOoHOAaTeNbCcTBOM Poccuiickoit denepanuu.
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VYBenominenue Kinenra 00 uaMeHeHun Tekyiux pegaxiuii Jloropopa u Tapudos ocyiiectpisercs baHkoM B mopsiake,
nmpeaycMoTpeHHOM 1. 2.1.6 Hactosmiero Jlororopa.

1.12. Jlepxarenb corjamiaercsi ¢ TE€M, YTO B IENSX OKa3aHWs ycIayr baHK MmopydaeT TPeThHUM JIMIaM 00paboTKy
MEPCOHANLHBIX NaHHBIX JlepkaTens, yka3aHHBIX B 3asBICHHM Ha IMOJy4YeHHUE OaHKOBCKHUX KapT, Ha CPOK JCHUCTBUS
moroBopa. IlepeyeHp TpeThUX JMIl yKa3aH Ha oQuUIMaTbHOM caiite banka B cern HHTepHeT mo azapecy
https://www.rostfinance.ru.

1.13. B pamkax 3akiaroueHus JloroBopa o0s3aTenbHBIM SIBIIIETCS TpejocTaBieHue JlepkareneM HoMepa MOOHILHOTO
tenedona 11 cBsi3u ¢ bankom. JlanHas nH(pOpMaIus yka3piBaeTcs B 3asSBICHAM.

1.14. Jlepxatenp coryamraercsi ¢ TeM, 9To baHk He HeceT OTBETCTBEHHOCTH 3a HE IPEIOCTABIICHHE YBEIOMIICHHS O
coBepiieHHbIX Ormepanusix, B Cllydae ecid HOMep MOOWIBHOTO TeleoHa HEKOPPEKTHO yKa3aH, a TaKXe ecid
Jepxatens He cooO1un B baHk 0 ero u3aMeHeHuu.

1.15. baHK IPHOCTaHABIMBAET ONEPAIINH C JIEHEKHBIMA CPEJICTBAMH HJIM HHBIM IMYIIIECTBOM Ha OCHOBaHUH Pemenus
denepalibHOM CITYKOBI 110 PUHAHCOBOMY MOHUTOPUHTY (Poc(hMHMOHUTOpPUHTA), IPUHATOTO B COOTBETCTBUU C YaCThHIO
10 crateu 8 denepamsHoro 3akona Nel15-D3 (manee- Pemenne). B nens oOpameHns KIMEHTA B IEISIX COBEPIICHUS
OTIepaIi C IECHEKHBIMH CPEACTBAMH WIIM HHBIM UMYIIIECTBOM, IIPOBEIEHUE KOTOPOH HEBO3MOIKHO B CBSI3H C IPUHSITHIM
Pemennem, bank napopmMupyet 06 3TOM KIHEHTa C YKa3aHHEM MPUYIHHBI IPUOCTAHOBIICHHS U CPOKA.

2. IIpaBa 1 00513aHHOCTH CTOPOH.

2.1. KnueHnT o0si3yercs:

2.1.1. Coepuats onepanun o CyeTy TOJBKO B Tpeaenax PacxomHoro immura.

2.1.2. CBoeBpemeHHO HH(pOpMHUpOBaTH baHk 00 M3MEHEHUIX NaHHBIX ( (haMUIIHS, UM, 8 TAKXKE OTYECTBO (ECJIM HHOE He
BBITEKAET M3 3aKOHA WJIM HAIMOHAIBHOTO O00bIuas), TPaXKIAHCTBO, PEKBH3HTaX JOKYMEHTA, YAOCTOBEPSIOMICTO
JMYHOCTb, JaHHBIE JOKYMEHTOB, IOATBEP)KAAIOMINX PAaBO MHOCTPAHHOI'O I'PayKAaHMHA WM JIUIa 0e3 TpakIaHCTBa Ha
npeOriBanme (MpoxkuBanue) B Poccuiickoit @enepanuy (eciy HATHYHE TAaKUX TOKYMEHTOB 0053aT€IhHO B COOTBETCTBUU
C MEXIyHapoaHbIMU NoroBopamu Poccuiickoit @enepanym u 3akoHoAaTenbcTBOM Poccuiickoit denepanuu), ampec
MeCTa XHUTEIbCTBA (PETUCTpAINK) WIIM MecTa NpeObIBaHus, HOMep TeledoHa, HHYI HH()OPMAIHIO, TTO3BOJISIONIYIO
NOATBEPANTh YKa3aHHBIC CBEIEHH), a Takke 000 BCEX APYIMX M3MEHEHHSX, CIIOCOOHBIX HMOBJIMATH Ha HCIIOJHEHUE
Hactosiero Jlorosopa, B TeueHue 7 (CeMu) KaJeHIAPHBIX THEH C JaThl C JaThl U3MEHEHUS WACHTU(UKAIMOHHBIX
JTAHHBIX.

2.1.3. Vcnonp30BaTh OJIMH M3 CIOCOOOB MOJy4YeHHs OT banka yBemomiieHuil o coBepiieHHbIx Oneparusax mo Kapre,
yKa3aHHBIX B pa3zaene / Hacrosuero Jlorosopa.

2.1.4 TlpuanMates pa3yMHbIe MepbI JUIS coxpaHHocTu KapTel, obeperates KapTy oT Bo3[elCTBHsI MarHUTHBIX TOJIEH 1
MEXaHUYECKUX MOBPEXKACHUN, COXPAHATh B TallHE U HE nepeaaBaTh TpeTbuM JunaM [TMH-kox.

2.1.5. Konrponupoats cocrosinue Cuera B oT/iesieHnH baHka.

2.1.6. CamocCTOsATeNbHO 3HAKOMUTBCS C HWHpOpPMAaIUel, pa3MEImEHHONH B BUjae OOBSBICHUH WM JOKYMEHTOB
(nacrosmero lorosopa, Tapudos, Y ciaoBuii, mpounx 1okyMeHToB banka) B Mectax okazaHust bankom yciryr HaceIeHuIo
160 Ha opuIIaTFHOM HHTepHET-caiite banka https://www.rostfinance.ru/.

2.1.7. Bosspatuts Kapty B bank B reuenue 5 (Ilatn) pabounx gHEl C JaThI MOTyYeHUS COOTBETCTBYIONIETO TPeOOBaHUS
oT banka B cinyyae npuocranoBienust bankom aeiicteust KapTol.

2.1.8. B cmyyae HamepeHus pacTOpruyTh JloroBop u 3akpbiTh CUeT MOracuTh UMEIOLIYIOCS 3a10JDKEHHOCT 1o Cyery.
2.1.9. Coxpasats Bce JOKyMEHTHI 1o Onepanusm, COBEPILISHHBIM ¢ HcIob3oBanrneM Kaptsl, B reuenue 90 ([ersiHocTo)
JHEW C AaThl COBEPLICHUSI COOTBETCTRYIoUIeH Onepanuy U NpeJocTaBisaTh UX B baHK 1 yperynupoBaHusi CIIOPHBIX
BOTIPOCOB.

2.1.10. OmraunBaTh KOMHCCHOHHOE BO3HArpaXIE€HHE M BO3MELIaTh pacxolsl baHka, cBsi3aHHbIE ¢ OOCITy>KUBaHHEM
Cuera B cootBercTBUM ¢ Tapudamu u HacTosmuM JJoroBOpoM.

2.1.11. 3Hate u ipu KaxaoM obpameHnn B Ciryx0y nonaepxku kineHToB banka Ha3siBaTh KomoBoe ciioBo.

2.1.12. HezamemmuTensHoO B ciiydae yTpaTsl KapThl, a Takxke B cilydae BOSHUKHOBEHHS [10I03PEHHSI HA KOMIPOMETAIIHIO
pekBU3UTOB KapTsl, 100 coBepilieHns: HeCaHKIIMOHUpOoBaHHbIX Onepaluii, 0okupoBaTh Kapty no tenedony CiyxOb
noanepkku kiaueHtoB baunka (800) 7777-001. Kiment o0si3aH yBemOMUTh BaHK He3aMEUIMTENLHO C MOMEHTA
BBISIBJICHHUSI, HO HE TTO3HEE JIHS, CIEAYIOLIEro 3a THeM Noay4eHus oT banka yBegomiieHHs o coBepiieHHOH Onepauuu.
Ho momenrta momydeHus bankom yBemomnenws, KinueHT HeceT OTBETCTBEHHOCTH 3a Bce Omepamun ¢ Kapramm,
COBEPIICHHBIMU TPETHUMHU JHMLAMH, ¢ Beaoma wuiuu Oe3 Benmoma J[epxarens Kaprtel. Ilocne momyuenus bankom
COOTBETCTBYIOLIETO 3asBieHus1 KimeHnra, OTBETCTBEHHOCTD 3a JajbHelee ncnoiab3oBanne KapTsl mpekpamaercs, 3a
MCKJTIIOYEHHEM CIydaeB, Korja baHky cTano n3BecTHO, 4TO HE3aKOHHOE HCIoNb30BaHue KapTel nMeno MecTo ¢ cormacus
Kinuenra.

2.1.13. Obparutbes B baHk ¢ 3asBIeHNEM, 3aBEPEHHBIM COOCTBEHHOPYYHO!N MOJIHUCHIO WM €€ aHAJIOTOM, ISl CHSTHS
OmoxupoBku KapThl.



2.1.14. Tlpenoctapiars banky nH(OpMAaIKiO, HEOOXOAMMYIO IS UCIOJIHEHUsS TpeOoBaHMi denepaabHOro 3aKoHA
Nel15-®3, a Takke TOKyMEHTHI U HH(GOpMAIUI0, HeoOXoauMble baHKy UIst yTOYHEHHS SKOHOMUYECKOTO COACPIKaHHUs
OCYILIECTBISIEMbIX omnepanuid u (UKCUpOBaHUS HMH(POPMALMM B COOTBETCTBHM C HOPMaMHu JI€HCTBYIOLIETO
3aKoHOAaTenbcTBa Poccmiickolt ®Depeparum, BKIodyas HHGOPMAIMIO O MHEIAX (HHAHCOBO-XO3IHCTBEHHOM
JesITeIbHOCTH, (PUHAHCOBOM IOJIOXKEHUH, JIEJIOBOI peryTanuy, 00 UCTOYHUKAX IPOUCXOXKICHHS JEHEXKHbBIX CPEACTB U
(1M) UTHOTO MMYLIECTBA KIIMEHTOB, O BBIToI0NproOpeTaTessx, OeHepHIUapHbIX BlaJeiblaxX.

2.1.15. Bosmectuts banky ymep0, NpuUYMHEHHBIH HEHAJICKAIIUM HMCIOJTHEHHEM HM CBOMX OOS3aHHOCTEH IO
HacrosmeMy Jlorosopy.

2.1.16. Hectn oTBeTCTBEHHOCTh 3a Bce Onepaluy ¢ UCMONb30BaHueM KapTel, 3aBepeHHbIE COOCTBEHHOPYYHO WU C
ucnons3zoBanreM [IMH-kona.

2.1.17. XpaHuth nepeanHble eMy SK3EMIUTSPHI 3asBICHUN 1 PUIIOKEHHUHN (JIOTIOTHEHHI) K HEMY B TEUCHHE BCETO CPOKA
nerictBus JloroBopa, a Takxke He MeHee 3 (Tpex) jeT co aHsI ero mpekparieHus (pacTOpKEHU).

2.1.18. Uzyuuth W cobmromaTh HEOOXOAUMBIE MEPHI MPEIOCTOPONKHOCTH, MpeaycMoTpeHHbie B [Tamstke «O mepax
0e30MacHOro MCIOIb30BaHUS OAHKOBCKUX KapT», BelgaBaeMoi Jlepxarento, a Takke pa3MelIeHHON Ha opUIIMaTbHOM
uHTepHeT-caiite banka https://www.rostfinance.ru/.

2.1.19. IlpemocrtaBisiTh mo 3ampocy baHka JOKYMEHTHI M MH(OpMAIMIO, HEOOXOAUMYIO IUIS HCIOJHEeHus baHkom
TpeOOBaHMIi AEUCTBYIOIIETO 3aKOHOAaTeNbcTBa Poccuiickoit @enepanym.

3. KnuenT umeet mpaso:

3.1.1. TIpoBomutp omepammu mo Cuery B mpenenax IOCTYITHOTO JIMMHTAa B COOTBETCTBHH C JCHCTBYIOIIHM
3aKoHOAaTeNnbCTBOM Poccuiickoit @enepaunu U ycaoBUaAMHU HacTosero JJorosopa.

3.1.2. IlpeawsaBIATH, B MUCBMEHHOM BHJIE MPETEH3HUHU (B Cllyyae MX BO3SHUKHOBEHHs) 1o Omepanusm, COBEPIICHHBIM C
ucnosb3oBanueM Kaptel, He mozauee 30 (TpuaaTi) KajdeHIapHbIX THEH ¢ AaThl MOTYYCHHUS Y BEIOMIICHHS IO OTIepalliu
(Beimmucku mo Cuery). C mpereHsuedl B bBaHK O/DKHBI TPEIOCTABIATHCS JOKYMEHTBI, TOATBEPIKIAOIINE
000CHOBAaHHOCTH JIOBOZIOB, 3asBJICHHBIX B NPETEH3UH. B ciydae He NpeabsABICHUS NPETEH3UU B yKa3aHHBIA CPOK
Onepanust CUUTaETCs MOATBEPKICHHOM.

3.1.3. onyunuts HOBYIO KapTy B3aMeH yTpauyeHHOW WIIM MPHILNENNIeH B HETOJHOCTh, YIJIATUB HEOOXOAUMBIE B3HOCHI
coryiacHo neiictByromum Tapudam banka, B cirydae HaaJIeKalero HCIOHEHHsI yCI0BUil HacTosero JJorosopa.
3.1.4. B moboe Bpemst pacToprHyTh JloroBop M OTKazaThCsi OT ucnonb3oBanus Kaptel. s pactopxkenus JoroBopa
Kimnent momxken obpatuthest B bank ¢ 3asBieHueM o 3akpeitTun Cuera mo (opme, yrBepkaecHHONW baHkoMm (manmee —
BasBiieHne o 3akpeiTi Cyera). JIOroBOp CUMTACTCS PAaCTOPTHYTHIM He paHee deM uepe3 30 (TpumaTh) KajleHIapHbIX
JTHEH.

OKOHYATEIbHBIN pacyeT MPOU3BOAUTCS MO ucTedeHun 30 (TPUAIIATH) KaICHIAPHBIX JHEH CO THS, CJACAYIOIIETO 3a THEM
odopmiienus 3asBiaeHus o 3aKkpbiTuu Cuera/odopmiieHust 3asBieHus o 3akpbiTiu CueTa ¢ 0OTMETKO# 00 yTpate Kaprt.
[Tpu HanuyuK HEe3aBEPIICHHOW MPETEeH3NOHHON paboThl IO ocniapuBaeMbiM Kimmentom OmnepanusiM, JloroBop cunraercs
PacTOPrHYTHIM IOCJIE 3aBEPIICHUS TPETEH3NOHHOM paboThl, HO HE PaHee CPOKa, YKa3aHHOTO B 3asBICHUU O 3aKPBITUH
Cuera.

Haroit npenocrasnenust Kimmenrom 3asBienus o 3akpbiTiu Cueta B baHk cunraercs naTa npreMa JaHHOTO 3asBICHUS
bankom. JletictBue [loroBopa mpekpamiaercs ¢ MOMEHTa noiydeHus baHkom nmucemeHHoro 3assieHus Kimenta o
3akpeitunl CKC, eciin Oosnee mo3HUM CPOK HE yKa3aH B 3asBiieHHH 0 3akpbeiTun Cuera Knnenra.

3.1.5. YcTaHOBUTH MM OTMEHHUTDH CYTOUYHBIE W/WIIN MECSYHbIE TMMUTHI 0 KapTe Ha OCHOBaHMM 3asBJICHUS, TOJAHHOTO
B baHk B muchbMeHHOM BHJIe 110 opMme, ycTaHOBIEHHON bankowm.

3.1.6. Ilogate uepes bauk 3asBnenue B bank Poccun 06 nckitouennn ceegenuil, orHocsmuxcs k Kimenry, B Tom umcie
CBEJICHUH (e/iepaIbHOro OpraHa UCTIOJIHUTEIIBHOM BIacTH B chepe BHYTPEHHHX JIeNl O COBEPIICHHBIX IIPOTUBOIIPABHBIX
JIeMCTBUSX, N3 ba3bl TaHHBIX O CITy4asX U MOMBITKAaX OCYIIECTBICHUS IIEPEBOIOB ACHEXKHBIX CPENICTB O6€3 TOOPOBOIEHOTO
cornacust Knuenra

3.2. bank o0s3yeTcs:

3.2.1. Otkpeit Knuenty Cuer u BeiiatTh KapTy cornacHo 3asiBIeHHIO.

3.2.2. Hanpasnare Knuenry yBemomienuss 00 ABTOpU3aIMK 3alpocoB/0TKa3oB 1mo OrnepanusiM ¢ HCIOIb30BaHUEM
Kaptel, a Takke wunHbpopMmanuio B pamkax oOciyxkuBanus Cuera Kaptel Ha HOMep MoOwiIbHOrO TenedoHa,
npeaocTaBieHHbIN KineHToM A 3TuX uemnei.

3.2.3. Xpanuth 6aHKOBCKYIO TaiiHy o Cuere, onepanusx o Cuety u cBenenuii o Kimmenre. Madopmarus u cripaBku o
Kinenre, cocrostanu Cuera, onepauusx 1mo CueTy MOTYT OBITh IPEAOCTaBICHBI TPETHUM JIMIIaM TOJIBKO B CIIydasx U B
MOPSIIIKE, IPEAYCMOTPEHHBIX JIEHCTBYIOIUM 3aKOHOAATENIbCTBOM Pocculickoit @enepanuu.

3.2.4. O6ecnieunts brokupoBanue KapTel mpu ee yTpaTe Wiu KOMIPOMETallUH PEKBU3UTOB KapTel, a Takke B MHBIX
CITydasix, MPpH MOTYYSHUH MMCbMEHHOTO W/HITH Telle(OHHOTO yBepomieHus KineHra.

3.2.5. llpenoctaBnare Kiauenty mo ero tpeboannio CrpaBky o coctosiHuu Cuera B CpOK HE MO3JHEE Tpex paboumx
JHEel co mHs moaadu 3asBieHus Kimmentom B mro6oM u3 odrcoB banka.
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3.2.6. Bosmectuts KimeHTy cyMMy NpOBEIEHHBIX HECAHKIIMOHMPOBAHHBIX Omepanuii mpy yCIOBUHM yCTaHOBICHUS

(hakTa OTCYTCTBUS HapyllIeHUH ycioBuil Hacrosiero Jlorosopa co croponsl Kimenra mnu Jlepskarens Kaprter. Cpok

BO3MEIIECHHUS ICHEKHBIX CPEACTB cOcTaBisieT oT 1 aHs 1o 60 gHel (B 3aBUCHMOCTH OT CUTYAllHH).

3.2.7. Ilpu nprocTaHOBJICHUH WM OTMEHE MpHOCTaHOBIeHUs! bankoMm ucnons3zoBanus Kimenrom KapTel B mopsiake,

YCTAHOBJICHHOM HacTosiuM JloroBopom, mpenoctaButh KiveHTy WHPOPMALUIO O MPHOCTAHOBICHWU WM OTMEHE

IPUOCTAaHOBIEHUSI HUCHONB30BaHus KapTel ¢ yKa3aHHMeM NPUYMHBI TaKOTO INPUOCTAHOBICHHUA WIM OTMEHBI

IPUOCTaHOBJICHUSL.

3.3. baHk nMeeT npapo:

3.3.1.1. IlorpeGoBats B mo000i MOMEHT OT JlepkaTenst Bo3Bpara 0001 KapThl, BHITYyIIEHHOW B paMKax HACTOSIIETO

JoroBopa, a Takke IPUOCTAHOBUTH, IPEKPATHTh [eiicTBue, H3bATH Kaprel u3 oOpameHus oyTeM MoJadu

COOTBETCTBYIOIIMX YKazaHuid B [lmarexnyro cuctemy B cinydae HapymeHus Kmuentom wnn J[epkarenem

JononHUTeNnbHBIX KapT ycnoBuit Hactosimiero JloroBopa, B 4acTHOCTH, B Clydae HEOOXOJMMOCTH TNpECEYCHHUs

HE3aKOHHOTO Hcnonb30oBanus Kapt kak [lepkarenem, Tak ¥ TpeTbUMU JTULAMU.

3.3.1.2. bank BmpaBe IO CBOCH MHUIIMATHBE OJIOKMPOBAThH WIIH MPEKPATUTE HCTIob30BaHne Kitmenrom KapTel, a Takxke

OTPaHUYUTh [IPOBEIEHUE PACXOAHBIX/IPUXOAHBIX Onepanuii:

3.3.1.2.1 Ilpu mapymennn Knuerarom/[lep:kareneM mopsiaka HCIONb30BaHus KapThl B COOTBETCTBHUH C

HacTosiuM JJoroBopom, B TOM uncie B cirydae HapyiieHus: Kimnenrom/[lepxkareneM 0053aHHOCTH MOJAEPKUBATH HOMEP

tenedoHa, mpenoctaBieHHbI banky mis otmpaBkun CMC-yBemomiieHuil, B pabodeM COCTOSHHM M OOECIIeYnBaTh

BO3MOKHOCTH morydeHusi CMC-yBegoMiIeHH Ha YKa3aHHBIN HOMep TenedoHa;

3.3.1.2.2 [Ipu oTCyTCTBUU NIEHEXKHBIX cpeAcTB Ha Cuere W/WiM OTCYTCTBUH B TeueHHe 2 (1ByX) mecsieB Oneparuii ¢

ucronb3oBanueM Kaptel/pekBru3ntoB KapTel pu clenyonmx yCIOBHAX:

— oTcyTcTBUA 3aa0mkeHHocT KinuenTa nepen bankowM;

— OTCYTCTBHS HEOIJIAaUCHHBIX ABTOpPHU3AIIHIL;

— cyeT He SBIAETCS OOCIYXHBAIOLIMM/KOMHUCCUOHHBIM Uil AedcTByromux: Cpounoro Bkiaga/KpeautHoro

JIOTOBOpa/makeTa 0aHKOBCKUX yCIyT (TIpH HANTWYUY TEXHUYECKOH BO3MOKHOCTH).

3.3.2. 3ampammBate y Kiinenra nokymeHTh 1 nHGopManuio, HeoOxoanmble Uit uaeHTudukanun Kinrenta u mpoBepku

COOTBETCTBHS MTPOBOAUMBIX 10 CueTy omeparuii HopMaM IEeUCTBYIOIIEro 3aKoHomaTeascTBa Poccuiickoit deneparmn,

a Tarxoke UIa 00ecrieueHns COOMI0IEHNUs TeHCTBYIOMIEro 3aKkoHoaaTenbcTBa Poccuiickoit @enepannu camum barkom. B

Cllyyae HelpeACTaBJICHUs yKa3aHHBIX ToKyMeHTOB bank Bnpase 3a010kupoBats Kapry.

3.3.3. B ogHOCTOpOHHEM TIOPSI/IKE BHOCUTHh N3MEHEHUS B!

3.3.3.1.Hacrosmmii JloroBop. O6 m3menenusix Hacrosmero Jloroopa bank mapopmupyer Knmenra ne mo3gnee 10

(Hecsatn) pabounx mHeit no mHA m3MeHeHHs [loroBopa (BBemeHWs HOBOHM pemakmmu J[oroBopa) myreM IyOJIMIHOTO

pasmerieHus Ha opHUIHATLHOM HHTepHET-calTe banka https://www.rostfinance.ru/;

3.3.3.2. [lefictByromue Tapudser. O6 m3menenusix Tapudor bank nabopmupyer Kinnenrta ve mo3zgaee 10 (ecsarn)

pabounx nHel m0 AHS u3MeHeHuss TapudoB (BBelAeHUsT HOBBIX TapuoB) MmyTeM MYOJUYHOTO pa3MelIeHHs Ha

opuIManTbHOM WHTEpHeT-caiite banka https://www.rostfinance.ru/, a Takke Ha WH(GOPMAIIMOHHBIX CTEH/AX,

PAacIIONOKEHHBIX B ONEPALMOHHBIX 3a1ax OTHesieHni baHka.

3.3.4. OtmpaBnsate Ha HOMep MoOwWiIbHOrO Tenedona, ucnonbzyemoro ans ueneid CMC-undopmupoanus, CMC

COOOIIEHNUS YBETOMHUTEIILHOT'O XapaKTepa B paMKax yCciyrT, peaocTaBisieMblx Kimenty, B Tom uncie nadpopmanuio oo

Oneparnusax 1 nomneiTkax coepienus: Onepanuii mo Kapre.

3.3.5. Otkazarh B BO3BpaTe CpPEJACTB MO MpeTeH3uu KimeHTa o HecaHKIMOHMpOBaHHOHM Omepanuu, COBEPIICHHOW ¢

ucnoibn3oBaHreM KapTel, B ciydae, ecnu KiMeHT He BBITIOJHMIT 0053aHHOCTD, TIpeycMoTpeHHyto 1. 2.1.12. JToroBopa.

3.3.6. CriuceiBath co Cyera Ha YCIOBHSIX 3apaHee JaHHOro akienTa Kinenra:

e JICHEXKHBIE CpEICTBA, SKBUBAICHTHble cyMMmaMm Onepanuid, COBEpIICHHBIX C HCHONb30BaHHeM Kaptel, u
BBICTaBJICHHBIE K OIJIaTe ydacTHUKaMH l1naTexxHol cucteMsr;

e ommO04HO 3auKcieHHble bankoM Ha CYeT CyMMBI IEHEKHBIX CPEJICTB;

& cymwmsl 3agomkerHocty KimenTa nepen bankow;

® CyYMMBI JICHeXHBIX CPEICTB IO OMpOTecTOBaHHBIM OmeparusM Ha ocHOBaHuMU PeectpoB matexeit IlmarexHoit
CUCTEMBL.

3.3.7. YcranapnuBarh PacxojHble TUMHTHI Ha TpoBejicHUe orepanuii mo CyeTy, COBEpIIAeMBIX C HCIIOIh30BaHUEM

Kapr.

3.3.8. Orkazath KimeHTy B YCTaHOBKE JOMOJHUTEIbHBIX PacxomHbix nUMUTOB 1Mo CUeTy, eciM Takue JIMMHTHI

IIPOTUBOPEYAT ACHCTBYIOLIEMY 3aKOHOATENbCTBY Pocculickoit denepanuu.

3.3.9. B nensix pa3zpenieHus CIOPHBIX BOIIPOCOB 3aIMChIBATH pa3roBOopsl Mexkay bankom u Knentom ([epikarenem), u

9TH 3allUCH MOTYT HCIIOJIb30BAThCS B KauyecTBE JOKA3aTEeNbCTBA B IIESAX pa3pelleHHs] CIIOPHBIX BOIMPOCOB IPH

COBEpILIEHMH JIOOBIX mpoueccyanbHbiX aeiictBuil. [lonnucas 3assnenne, Knuenr (lepkaTens) moaTBepKIaeT, 4To OH

YBEJIOMJIEH 00 3TOM M COTJIACEH.



3.3.10. [TpuocranoBuTh ncnoins3oBanue Kinuenrom Kaptel, eciau nndopmaius o Kinente nnm ero Kapre conepixurcs B
baze maHHBIX Ha MepHOT HAXOXKIACHUS CBEACHMH, oTHOCAIuXCs K Kimnenty u (wnm) ero Kapre, B baze manHbIX.

3.3.11. 3ampammBare JOKYMEHTHI U HH)OPMAIIHIO C LENBI0 YTOYHEHNS SKOHOMHYECKOTO COAEPKAHUS OCYIIECTBIIEMBIX
omnepauuii 1 pUKCHpoBaHMs HHPOPMALIUK B COOTBETCTBUHU C HOpMaMH JCHCTBYIOIIETO 3aKOHOaTeIbCcTBa Poccuiickoit
Oenepanuy, BKIOYas HHOOPMALNIO O LEIIX (HUHAHCOBO-XO3SIMCTBEHHOW AEATENLHOCTH, (PMHAHCOBOM IIOJIOKEHHUH,
JIEJIOBOM perryTanuy, 00 MCTOYHHMKAX MPOMCXOXKICHHUS ACHEKHBIX CPEACTB M (WJIM) MHOTO MMYLIECTBA KIHEHTOB, O
BBITOJIOTIPHOOpETaTeISIX 1 OCHE(UITHAPHBIX BIIaIEIbIIax.

3.3.12. Otkazate B coBepiieHuH omepauud KimeHTa, B TOM 4YHCJIE€ B COBEPIICHHM OIEPaldd HAa OCHOBAaHHHU
pacriopsbxkeHust KinenTa, mmpu ycioBuu, 4To B pe3ysipTare peanusannu [IpaBul BHyTpeHHET0 KOHTPOJIS Y PaOOTHUKOB
banka, BO3HUKAIOT OJO3PEHNUS, YTO OIIEpals COBEPIIACTCSA B LIEJISIX JIeraau3aiuy (OTMBIBAaHHSI) JOXO/0B, TOJIyYEHHBIX
NPECTYIHBIM ITyTeM, WK (UHAHCUPOBAHUS TEPPOPHU3MA.

3.3.13. /lo BBIIAauM HATMYHBIX JEHEKHBIX CPEACTB ¢ OAaHKOBCKHMX cueToB KimmeHTa ¢ MCronbp30BaHMEM OaHKOMATOB
OCYILECTBIIATH MPOBEPKY HA HAJIMYUE MPU3HAKOB BBIIAYM HATMYHBIX JEHEKHBIX CPeACTB 6€3 J0OPOBOILHOTO COTacus
KJIMEHTA C MCII0JIb30BaHNEM OaHKOMATOB.

3.3.14. [Ipu HaIMYMU TPU3HAKOB BBIJAYM HAIMYHBIX JCHEXKHBIX CPEACTB 03 JTOOPOBOJBHOTO COIJIACHS KIIMEHTA C
UCIIOJIb30BaHUEM OaHKOMATOB Ha 48 4acOB C MOMEHTA HAIIPABJICHHUS 3aIIpOCca Ha BbIIady HATUYHBIX IEHEKHBIX CPEACTB
OTPaHUYUTbH BbIIa4y HAINYHBIX JI€HEKHBIX CPEACTB Ha cyMMy He Oonee 50 Tricsd pyOseid B CyTKH.

3.3.15. be3 MOMOIHUTENBEHOTO COTJIAcHs MPOM3BOANTD CIIMCAHUE ACHEKHBIX CPEACTB, MPETyCMOTPEHHBIX HACTOSIINM
Horosopom B cootBercTtBuM ¢ Tapubamu. Hacrosimee ycrmoBue cuuTaeTcs HEOTHEMJIEMON YacThIO JTOTOBOPHBIX
oTHoueHu# Mexay Knuenrom u bankoM, cBsi3aHHBIX ¢ OTKpbITHEM Bcex cueToB Kimenrta B baHke, a Takxke cueToB,
KoTopbIe OyayT oTKpbITH Kinenty B banke.

3.3.16. bank BnpaBe oTKa3aTbCsl OT UCHOIHEHUs JloroBOpa py OTCYTCTBUH B TeUeHHUE 2 (IBYX) JIET JCHEKHBIX CPEJICTB
Ha Cuere u omneparnwmii mo 3romy CueTy, IpeaBapuTeIbHO IpeaynpeanB 0o 3tom Kinuenra B muceMenHON hopme, OO
yepe3 Cucremy JIBO, mubo Ha mMmerommecs B pacrnopsokeHHN banka amekTpoHHBIE anpeca (e-mail) Knmenra, mi6o
nocpeacteoM CMC-undopmupoBanus. [1o yka3aHHbIM B HACTOSIIEM IIYHKTE OCHOBaHMsIM JloroBop cuuTaercs
PacTOPTHYTHIM MO UCTEYCHUH 2 (OBYX) MECSIEB CO IHA HampasieHus bankom Takoro mpenynpexiaeHus, eciau Ha Cyer
B TEYEHHE ITOT'0 CPOKA HE MIOCTYIIIIN ACHEKHBIE Cpe/ICTBa. 3akphiTe Cuera BiedeT 3a co0oit PacTopikeHne HacTOSIIEro
Horosopa.

3.3.17. baHk BIpaBe OTKa3aTh B COBEPIICHWH ONEpaIiii, OCYIIECTBIIEMbIX B TOIB3y WX 1O HopydeHnto Kimnenra, B
cimydae oTkaza KimenTta or mpencrasieHusi B bank mHpopManuu o HaJOroBOM pE3HIEHTCTBE Mo 3ampocy banka,
CBSI3aHHOMY C BBIIIOJIHEHUEM MEPOIPHUATUI B COOTBETCTBUM C mnosioxxkeHusiMu riaebl 20.1 Hanorosoro Konekca PO,
®enepanproro 3akona or 17.11.2017 Ne 340-®33, u B ciaydae oTKasza OT HpeiacTaBieHus B bank B Teuenme 30
KaJeHAAapHbBIX nHEH nHdopMalmy, 3amnpammuaeMoli bankom B nemsix cobmronenns denepanbHoro 3akoHa ot 28.06.2014
Ne 173-03*

4. llopsipok BeImycka Kapr.

4.1. bank ocymectsisieT Boimyck kapT MUP Knaccuueckuii. Bun xapte! ykaseiBaercst Kimenrom B 3asBienun. Kapra
npenocrasisieTcs Kimuenty 6e3 mpaBsa nepenayu TPEeTbUM JIUIaMm.

4.2. bank B cooTBeTcTBUH ¢ HacTosaumM Jlorosopom Beimyckaet Knnenty HenepconanusupoBanHyro KapTy.

4.3. Kapre npucsauBaetcs [IMH—xox, nepenaBaemsbiii [lepxarento BMecte ¢ KapToii B crieruaiibHOM 3amiedaTaHHOM
[MNH-koHBepTe, uTo obecneunBaeT KOHPHUACHINAILHOCTh cBefieHnit o [IMH-kone. C MmomenTa monyuenus Kapter u
[INH-xouBepTa JlepxaTeiab HECET OTBETCTBEHHOCTDh 3a coxpaHHocTh Kaptel, cBenenuii o [IMH-xone, a Takxke puck
Jr00BIX HEOJIAarompHUATHBIX MOCIEICTBUN, BBI3BAHHBIX HEHAIJISKAIIUM oOecredeHueM ux coxpaHHoctd. Ilpu yrpare
Kapte! nnn komnpomerannu peksusutoB Kaptel IIMH-kox He BoccTanaBnuBaercs, a KapTa moanekKuT NepeBbIITyCKy.
4.4. Cpox neiicteust Kaptel ykazaH Ha nureBoit cropoHe Kaptel. Kapra geiicTByer mo mociemaHero IHS MecsIa,
YKa3aHHOTO Ha JIMLEBOH cTopoHe KapTel BKIIOUMTENBHO. 3ampelnaercs Ucrosib3oBaHue KapTel (ee peKBH3HMTOB) C
HCTEKIINUM CPOKOM JICHCTBUSI.

5. TIlopspox Benenusi Cuera.

5.1. Iocne npoBeneHust bankom npoueaypsl uaecHTHGukanuu Kinvent npenocrapiser B bank ais oTkpbiTus Cyera u
noiyueHus: KapTel cinenyronie J0KyMeHTHI:

e 3asBieHue;

e IV,

3 denepanbubiit 3akon Poccuiickoit Menepanuu ot 27 Hosops 2017 r Ne 340-D3 «O BHeCceHHH M3MEHEHHIl B 4acTh MEPBYIO HANOrOBOTO Kojekca Poccuiickoii
Deneparyu B CBA3M C peal3anieil MeXayHapoIHOTO aBTOMATHIECKOro 00MeHa MH(pOpMaluel 1 JOKyMEHTalue 0 MeXTyHApOIHBIM TPyIIIaM KOMITaHUH»

4 denepanbublil 3akon Poccuiickoit ®eneparuu ot 28 uions 2014 T Ne 173-d3 «O6 0coGEHHOCTAX OCYIIECTBICHHS (DMHAHCOBBIX OMEPAIMii ¢ HHOCTPAHHBIMH
rpakJaHaMH M IOPUANYECKUMH JIMLIAMH, O BHECEHHH M3MCHCHUH B KOJEKC POCCHHCKOH (emepamyun 00 aIMUHUCTPATHBHBIX NMPABOHAPYLICHHSAX W NPH3HAHHU
YTPATUBLIMMH CUITY OTACIBHBIX ITOJ0KEHHI 3aKOHOATeIbHBIX aKToB Poccuiickoit deneparym
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e  HEPE3UJCHTHI JONOJHHUTENBHO MPENOCTABIAIOT JOKYMEHT, [TOJTBEPXKIAIOIIUI IPaBO MHOCTPAHHOIO TPaXKIaHUHA
WK Jidiia 0e3 rpakaaHcTBa Ha npeObiBaHMe (mpokuBaHue) B Poccuiickoit denepaiiuu (1aHHbIE MUTPAIHOHHOM
KapThl B CITy4ae OTCYTCTBHSI MHBIX JOKYMEHTOB).

5.2. bank otkpeiBaet Knmnenty Cuer, Beigaet Kapty B neHb noanucanus 3asiBleHUS.

5.3. KimenT BripaBe ocymiecTBISTh clieAytomue onepauny no CueTy COOTBETCTBYIOIIUE PEXUMY pabOThI cueTa:

° MOJy4YCHUE HATMYHBIX JEHEXKHBIX CpelcTB B BaimoTe Poccuiickoit @enepannu Ha Tepputopun Poccuiickoi
®denepanuy,
®  TOJyYCHHUE HAJIMYHBIX JICHSKHBIX CpeacTB co Cuera B ciryuae yrepu KapTel, 0710KkupoBKH, 3aKpbITHs KapThl.

ITo oneparusam Knuenta bankoM MOryT OBITh BHECEHBI OTPAaHUYCHHS COTJIACHO TPEOOBAHHSIM 3aKOHOJIATEIILCTBA
Poccuiickoit ®enepanuu.

5.4. Cymma JeHEeXHBIX CpeACTB, pasMemiaemast Ha Cuete it Bbimycka KapTel, u crouMocTs oOcmykuBanus Cueta
yCTaHaBIUBAIOTCA B cOOTBETCTBUH ¢ Tapudamu, neiictByromumu B banke Ha gaty Beimycka KapTer.

5.5. lloanucas 3asenenue, KiaueHT moaTBepkKaaeT, YTO OH MPEAOCTaBWI baHKy MpaBO Ha COCTABICHUE PACUETHBIX
JOKYMEHTOB OT UMEHHU baHka, He0OXOAMMBIX IS coBepLIeHNUs onepanuid o Cuerty.

5.6. Cosepuienne Omnepanuii ¢ ucnonb3oBanueM Kaptel mo Cuery ocymiecTisieTcsl B mpeaenax PacxogHoro nuMura.
Knmnent npenocraBisieT 3apaHee OaHHBINM akuenT (corsiacue) Ha cnucaHue bankom co Cuera IEHEKHBIX CPEICTB B
CeAyIOLIEH OUYepeTHOCTH:

® CYMMBI, OIMOOYHO 3a4rcieHHble Ha CUer;

®  HaJoOru, NpeIyCMOTPEHHBIC AEHCTBYIOIIUM 3aKOHOAATEeNbCTBOM Poccuiickoilt denepannu;

e  JIOTIOJIHUTEJIbHBIE PACXO/Ibl, BOSHUKIINE B pe3yJIbTaTe UCIOJIHEHUs HacTosmero Jlorosopa.

Bank BIpaBe Mo cBOEMYy yCMOTPEHHIO, 0€3 JOMOJHUTENBHBIX coriacoBaHuil ¢ KimeHTOM, M3MEHSTh O4epeqHOCTb
norameHusa ACHEKHBIX 06}I3aTeJH)CTB.

6. IMopsinok cnucanus /3auncienusi cymm co Cuera/na Cuer.

6.1. Cnucanue co Cuera KimeHnTa cyMMBI oniepaniii ocyecTBisieTcs B BamoTe Cuera, eclii yKa3aHHBIE ONEpalliy He
MPOTUBOPEYAT ACHCTBYIOLIEMY 3aKOHOAATeNbCTBY Poccuiickoit denepanuu.

6.2.3auncneHue JeHEXHBIX cpedcTB Ha CUeT MPOM3BOOUTCS IYTEM IEPEUYHCICHUS] JCHEXKHBIX CPEICTB CO CUETOB B

banxke.

6.3.3auncnenue qeHexXHbIX cpeacTB Ha CueT B OE3HAIMYHOM MOPSIIKE CO CUETOB CTOPOHHMUX baHKOB, a Takke BHECEHHE

HAIMYHBIX JCHEXHBIX cpeAcTB Ha Cuer B BamoTe (CueTa B COOTBETCTBHHM C ACUCTBYIOIIMMH Tapudamu He

MIPOU3BOUTCS.

7. Illopsinok yBenomiieHusi Kiimenra o coBepumeHHbIx Onepanusix, NpUOCTAHOBJIEHHH U OTMEHBI
NPUOCTAHOBJIEHUS MCcNO0Jb30BaHusl KapThl.

7.1. B cooTBeTcTBUM ¢ TpeOOBaHMSIMHU JCHCTBYIOIIETO 3aKOHOAATENbCTBa Poccuiickoit denepannu, a Takke B HEIIX

ocymiecTBiIeHnsT KITMeHTOM KOHTpPOJIS 32 pacXOJOBaHUEM CPENCTB, HaxoAsamuxcs Ha ero Cuere, bank npegocraBiser

Krnmenty BO3MOXKHOCTB MOJIy4aTh yBEJOMIICHHS O COBEpIIEHHBIX Onepanusx ¢ UCnoiab3oBaHueM KapTel myTem:

e (QopmupoBanus u npepocraBieHus ysegomienus Kinuenty B banke B Bupe Brimucku mo Cuery Ha OymaskHOM
HOCHUTEJE.

YBenomnenne 06 Oneparusix, COBEPIICHHBIX C UCITONb30BaHNEM KapThl, ctocoOoM, yKa3aHHBIM B 1. 7.1. HacTosIero

HoroBopa, ocymiectpisiercs: 0e3 B3uMaHusl baHKOM KOMHCCHOHHOTO BO3HArpakICHHUS.

7.2. bank mnpenocraBnsier KimeHTy BO3MOKHOCTH TOJNy4YaTh YBEAOMIICHHS O IPHOCTAHOBICHUM W OTMEHE

npuoctaHoBieHus AerictBust Kaptel mytem Hanpasnenus Kimenty CMC-coo0uiennii B MOMEHT HPHOCTAHOBJICHHS WIIH

OTMEHBI PHOCTAHOBIIEHNA AeUCTBHA KapThl.

7.3. Knuent mpenocraBiser baHky HOMep neiicTByromiero mMooOuiabHOro TenedoHa c¢ ¢yHkuueil npuéma CMC-

cooOmIeHn B MeXIyHapOAHOM (opmate, BKIFOUask KOJ CTpaHbI U KoJ| onieparopa. KimeHT 00s13aH NpUHIMATh U YUTATh

cooOmieHus, HampaBlieHHble baHKOM W He3aMeIUTelIbHO coolmark baHKy 00 M3MEHEHUsIX HOoMepa MOOMIBLHOTO

tenedoHa, ykazaHHOTO uM st onyderus CMC-coo01ieHui.

7.4. O6s3anHOCTh banka no yBegomiiennto Knnenra o coBepiienHbix Onepanusx Mo cYeTy ¢ UCIoNb30BaHueM KapTsl

nocpeactsBoM CMC-coo01eHns UCTIONIHEHA, a yBegoMiieHne KimeHToM moimydeHo, ¢ MOMEHTa HarpasieHus: bankom

Kinenty CMC-coo0mieHusl.

7.5. Bomucka no Cuery ¢opMmupyercs U IOCTyIHa A noidydeHus: KineHToM Mo Mepe COBEpIICHHS W OTPaskeHHS

onepanmii o Caery KnmeHra ¢ y4eToM cpokoB mocTymieHus: B bank moxkyMeHToB 1o OmeparysiM ¢ NCIOIb30BaHUEM

Kaprt, sBrstomuxcs OCHOBaHUSIMHE I COCTABIICHHSI paCUETHBIX JOKYMEHTOB.



7.6. KimeHT mpenmynpexaeH o TOM, 4TO Hcmoib3oBaHHe CTOpPOHAMH DJIEKTPOHHBIX CPENICTB CBS3U, B TOM YHCIEC
MOOMJIBHOTO TeJe(oHa, IMEKTPOHHOH MOYTHl, MOTYT IMOBIIeYh HeOmarompuaTHeie ans KimeHTa HmKeyKazaHHBIE
MOCJIE/ICTBHUSL:

e B BH/IE COOEB, HEIOJIAJ0K, HCKOKEHUH, KOTOPBIE MOTYT BOSHUKHYTH IIPH UCIIOJIB30BAHUN YKA3aHHBIX CPEIICTB CBSI3H,
m6o B paboTe 00OPYAOBaHUS, CHCTEM CBS3HM, B TOM YHCJIC HAaXOJIAIIUECS IO KOHTPOJIEM HH()OPMAIMOHHBIX
MOCPETHUKOB U OpTraHU3alUi, TIPETOCTABIISIIONINX YCIYTH CBSI3U;

e B BHJE NOTEPh, YOBITKOB M HHBIX HEONArONMPUATHBIX MOCIEACTBHH, MOCKOJIBKY KaHAJNBI MEpeqadrd COOOIEHHI,
WCTIONIB3yEeMBbIE TIPH MTOTyIeHNN HHPOPMAITIH 1 coBepiIeHUuH Omepaliiii HocpeICTBOM 3JIEKTPOHHBIX CPEICTB CBSI3H,
B TOM YHCJIE MOOMIIFHOTO Tene(oHa, SIeKTPOHHOM MTOUTHI, HE BCET/AA SBISIOTCS 0€30TIaCHBIMHU.

8. 3amosukenHocth Kiuenrta nepen bankom.

8.1. B ciryuae BO3HMKHOBEHHUS 3a10JkeHHOCTH 10 Cuery baHk umeer npago:

8.1.2. nampaBuTh JlepkaTento MUICbMEHHOE YBEIOMIICHHE ¢ TPEOOBAHUEM O TTOTAIICHUH 33 [0JDKCHHOCTH;
8.1.3. IpHOCTaHOBUTD WM IIPEKPATUTh AciicTBre KapThr;

8.1.4. nanpaBuTh Jlepkarento MICbMEHHOE YBEIOMIICHHE ¢ TpeOOBaHHEM Bo3BpaTtuTh Kapty B baHk.

9. Ciiyx0a noaaep:KKu KJIueHTOB.

9.1. Jnsa s3ammoneiictBusi ¢ Kinnentamu B banke opranmzoBana kpyriocytouHas Ciyx6a MOAISPKKH KIHEHTOB.
Tenedon cimyx6s! - (800) 7777-001.

9.2. Bee oOpamienus B Ciry:x0y HOAJIEPKKH KIMEHTOB, CBSA3aHHBIE C TpelocTaBieHueM nHpopMmanuu no Kapre wmm
Cuery Knuenra, a Takxxe 610kupoBkH KapThl, cOMpOBOKAat0TCS BHIIOIHEHHEM NpoLeaAyphl naeHTHukanuu Knnenra.
Hns storo Knuent coobmaer onepatopy ciyx0st KomoBoe cimoBo (OTBET Ha KOHTPOJBHBIA BOIMPOC), YKa3aHHOE B
3asBaeHun, 1u6o ganusie 1Y J1.

10. Iopsinok pa3peleHus copoB npu HecorJacuu ¢ Onepauueii no Cuery.

10.1. IIpu momryuenun Kimentom YBenomiernus 06 Onepanun, COBEPIIEHHON C HCITONIb30BaHUuEM KapTsl, ¢ KOTOpOii OH
He coryaceH, KimeHT BmpaBe ocroputh Takyro Onepanuio, B cpok He no3anee 30 (Tpunnaru) aneil. B Teuenne sToro
cpoka KimeHT Moxer mnonxarthk 3asBieHMe o Hecoryacum ¢ Omnepaumeid no ¢opme banka, noamucanHoe
co0cTBeHHOPY4HOH noanuckio Kinenra, a Takke MoATBepKAA0IINE TOKYMEHTHI.

10.2. Ha ocHoBanuu 3asBieHust KimenTa o Hecornacuu ¢ Onepanueii v npeacTaBieHHbIX KinenToM 10KyMeHTOB, baHk
NPOBOAWT HPOBEPKY OOCTOSATENLCTB COBEpIICHHA ocnapuBaemoll Omepaumun. HMudopmamus o pesyibraTax
paccMOTpeHust AOBOJUTCS A0 cBeleHus Kimenrta (mucbMeHHBIH oTBeT KimeHT noy4daeT Ha pyky 1o TpeOOBaHHIO MPH
TMYHOH siBKe B baHk) B cpok He Oonee 30 (Tpuauarn) kaneHIapHBIX THEH co JHs MoaydeHus: baHKoM yBeJOMIIeHUS, a
B ciydae coBepireHus Omeparuu 3a rpaHuneid — B cpok He Oonee 60 (Lllectuaecstu) KaneHAapHBIX IHEH cO ITHS
noxyueHus 3assnenus Kinenra o Hecornmacuu ¢ Onepanueil.

10.3. oxymeHTamMH, NOATBEPKAAIOIIMMHA 000CHOBAaHHOCTh CIIMCAHMS JCHEXHBIX cpeacTB co Cuera mo Omnepanusm,
COBCPUICHHBIM C HCIIOJIB30BaHHUEM KapTI)I HJIn €€ PCKBU3UTOB, ABJIAIOTCIA Yexk (CJ'H/IH), BBITTUCKA M3 3JICKTPOHHOI'O
KypHasia Oankomara wiu POS-TepMuHana, WHble CBEACHUS M 3JIEKTPOHHBIC JTaHHBIE, UMEIOIINECS B PaclopsKeHUH
Bbanka.

10.4. Ecnu 1o pe3yibTaTtam NpoBepKU OyJIeT YCTaHOBIIEHO, YTO OClIapHBaeMasi CymMMa ObLIa CIMCaHa HEMPaBOMEPHO, TO
oHa Bo3Bpamaercs Ha Cuet Knnenra.

10.5. B cnyuae ecnu BbIsICHsIETCS, YTO criopHas Onepanus ObU1a caHKIMOHUpOoBaHa KieHToM Wil yIioJTHOMOYEHHBIM
uM nunoM, Onepanysi coBepllieHa HaaJexaluM oOpas3oM, Jnbo Omepanust coBepiieHa KimeHToM ¢ HapylieHHeM
TpeboBaHuii HacTosIero JloroBopa, Bce pacxo/ibl 0 MPOBEACHUIO IPOBEPKH BO3MEIAIOTCS 3a cueT Kinenra.

11. OrBercTBeHHOCTH banka u Kiuenra.

11.1. baHK He HECET OTBETCTBEHHOCTbD:

11.1.1. 3a cnucanwue cpeacts co Cuera B cirydae, ecnu Kimuent nepenan Kapry wim pexBuzuts! KapTel 1pyromy iuiry;
11.1.2. 3a norepu KireHTa B cliyyae TEXHUUECKON HEMCIIPABHOCTH 000pYyI0BaHUS, HE TpUHaaIexaiero banky;
11.1.3.omubouHbIX aeicTeuii Knuenra;

11.1.4. B cmyuasix HeBbInonHeHUs1 Kimnenrom win [lepxkarenem Kaptel monmokenuit Hactosero Jlorosopa;

11.1.5. 3a He3aKOHHOE UCIMONB30BaHWE KapThl TpeThUMH JHUIIAMH B ciiydae ee yTparhl KiMeHTOM, KOMIIpOMETaluu
pexBm3uToB KapTer 10 MomenTa yBegomienns Kinrenrom banka 00 ee yTpaTe wim KOMIIPOMETAIMK peKBU3UTOB KapThr,
11.1.6. 3a cbou B 00CITy>)KUBaHNH, CBSI3aHHBIE C 000PYA0BaHUEM, CHCTEMaMH MOJAa4YH dJIEKTPOIHEPTHH, TUHUH CBSI3H WIN
CeTell, KOTOpbIe 00ECIIEUNBAIOTCS, SKCIDTYATUPYIOTCS HITH 00CITY)KUBAIOTCS TPETHUMH JTHIIAMHU.

11.2 KnueHT HeceT OTBETCTBEHHOCTh 34!

11.2.1. napymieHnue rnoyioxeHui HacTosimiero JJorosopa;



11.2.2. coxpannocth Kapthl, ee pekpusutoB u [IMH-koxa;

11.2.3. 1OCTOBEPHOCTH CBEJICHUM, IPEICTABICHHBIX MPH MOy4eHUU KapThl, pu OTKPEITHH U 00CTy)kuBaHuu Cuera;
11.2.4. corepmenue Oneparuii ¢ ucroib3oBaHrueM KapTel, kak nmonreepkacHHbIX [IMH-ko10M viu HHBIMEU crioco0amH,
B TOM YHCJIE CBSI3aHHBIX C UCTIOIB30BaHUEM ceTH VIHTepHeT;

11.2.5. cBoeBpemenHOCTh crnaun B bank KapTel nmpu otkase ot KapTel, n/wnm npu kommnpomeTanuu naHHbix Kaptel. B
ciyqae HeBo3Bpata Kmmentom Kaprter orBercTBeHHOCTH 3a motepu Kimenta m yObiTkum banka mo omeparusim,
poBeZieHHBIM 110 CUeTy ¢ ucCnop30BaHueM Takoi KapTsl (ee pexBu3nToB), HeceT KimeHr.

11.3. CtopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH, C€CIIM HEHCIIOJIHEHHE O0S3aTEeIbCTB SBUIIOCH CICACTBHEM
00CTOSITETLCTB HEMPEOAOJIUMOM CUJIBI, B TOM YHUCIIC:

11.3.1. BOEHHBIX ACHCTBUH, CTUXUHHBIX OCICTBUH, aBapHM, IOXKAPBI, 3€MJICTPSACCHHUS, HABOJHCHMS, MacCOBBIC
Oecropsiiku, 3a0aCTOBKH, BOCHHBIC KOH(DIUKTHI, BOCHHBIC TIEPEBOPOTHI, TEPPOPUCTHUCCKHUE AKThI, CPhIBA B paboTe
KOMITBIOTEPHBIX CHCTEM, TUIOXUM (PYHKIIMOHHUPOBAHUEM CPEJICTB CBSI3H, OTKIIFOUCHUEM SJICKTPO3HEPTUH U T.JI.;
11.3.2.ipuHATHUS pENICHUI OpTaHaMU rOCYAapCTBEHHOMN BJIACTH | yrpasieHus, bankom Poccuu.

12. Tlopsiaok pacTop keHus J0roBOpa.

12.1. JloroBop 3akito4aeTcs Ha HEONpENCIeHHBIN CPOK U JEHUCTBYET N0 MOJHOTO BhIMONHEHHS CTOpOHAMH CBOHMX
00513aTENBCTB.

12.2. nsa pacropxkenns Jlorosopa Knuent momken ooparuthcs B bank ¢ 3asBieHueM o 3akpeitin Cyera mo gopme,
yTBepkAcHHON baHkoM. [loroBop cuntaercs pacTOprHyTHIM He paHee ueM uepe3 30 (TpuauaTh) KaneHAapHbIX THEH.
OKOHYATEIbHBIN pacyeT MPOU3BOAUTCS 1O HcTedeHun 30 (TpUAaTH) KaICHIAPHBIX JHEH CO IHS, CJACIYIOIIETO 3a THEM
odopmitenus 3asBiaeHus o 3aKkpbiTuu Cuera/odopmiieHust 3asBieHus o 3akpbiTiH CueTa ¢ 0OTMETKOM 00 yTpate Kaprt.
[Tpu HaMTMYMKY HEe3aBePILIEHHOM MPETEeH3UOHHOH paOboTHI 1O ocnapuBaecMbiM Kitnentom OniepanuisiM CorTacHO HACTOSIIIEH
Odepre, JloroBop cuutaeTcs pacTOPrHYTHIM IOCIIE 3aBEpLICHUS MPETCH3HMOHHOW pPabOThl, HO HE paHee CpoKa,
YKa3aHHOTO B 3asBJICHUHU O 3aKpbITHU CueTa.

12.3. bankoMm He BO3BpalIalOTCs paHee ymilaueHHble KIMEeHTOM KOMHCCHOHHBIE BO3HATPAKACHUS MPU PACTOPKCHUU
Horosopa.

12.4. bank BmpaBe OTKa3aThbcs OT UCIONHEHHUs JloroBopa B OJHOCTOPOHHEM MOPSAKE Ha YCIOBUAX, YKa3aHHBIX B II.
3.3.16.

13. Ilpoumne ycaoBus.
13.1.3asBnenne, Tapudbl, YBenomieHus, WHBIE TIOObIE AOKYMEHTHI, HampaBieHHbIe KIMEHTY B COOTBETCTBHH C
HacTOSIIUM J[OTOBOPOM, SIBISIFOTCSI HEOTHEMIIEMOM YacThIO IOTOBOPHBIX OTHOIEHUH, O)OPMIICHHBIX B COOTBETCTBUH C
HacToAuM J[oroBopom.
13.2. JlenexxHble cpenctBa, mpuHaaiexamue KiueHTy u Haxojsmuecs Ha ero Cuere, 3aCTpaXxOBaHbl B MOPSIKE, B
pa3Mepe U Ha YCJIOBHSIX, KOTOpPHIE ycTaHOBIeHB DeaepanbHbiM 3aKOHOM OT 23.12.2003 Ne 177-03 «O crpaxoBaHUM
BKIIaZI0B (hm3nyeckux juil B bankax Poccuiickoii @enepammm.
13.3. JIroOnle yBenomnenus u/uinm tTpedoBanust banka o JloroBopy HampasisitoTes 1o agpecam Kinuenra, yka3aHHBIM B
3asBIeHNH, 3aKa3HBIM TUCBMOM C YBEIOMJICHHEM O BPYYEHHH, MO0 M0 KaHaJIaM OIEPaTHBHON CBSI3H:
- I10 3JIEKTPOHHOM I10YTE;
- MOCPEACTBOM TeIe(POHHOM CBs3H (B TOM uncie nocpeactBom CMC-cooOmieHwit);

nocpeacteom Cucremsl JIbO (B cinyyae nmoaxitoueHus KiimeHTa K TaHHOH crcTEME).
13 4. Naroii momyyenns: KivieHTOM JIOOBIX YBEJIOMIICHHH W/WIIM TpeOOBaHWN /MM HMHBIX JOKYMEHTOB baHka 10
JoroBopy, HampaBiIsieMbIX MOYTOBBIM 3aKa3HBIM IMHCbMOM, CUMTAaeTCs JlaTa, YKa3aHHAas B YBEAOMJICHHH O BPYUECHUHU
3aKa3HOW KoppecnoHaeHnnu. JlaToii momyuenust KimenToMm mro0bIx yBenomiiennii banka o JloroBopy, HanpaBiIsieMbIX
10 KaHaJlaM OIIePaTUBHOM CBSA3M, CUUTAETCS JaTa HampasieHus: bankom anexrponrnoro/ CMC — coobiieHust.
13.5. B nensx ocyuiecTBieHus aeicTBuil, npeaycMoTpeHHbIX JJoroBopom Kiment npenocrasnser banky cornacue:
13.5.1. Ha npexocraBieHne HHGOPMALUHU U TPEATIOKEHUE MTPOAYKTOB U ycIyr baHka myTem HampaBiieHHsI TOYTOBOH
KOPPECTIOHICHITUY TI0 JIOMaliHeMy ajapecy KimeHTta, mocpe/cTBOM BIIEKTPOHHOW TOYTHI, Telne(OHHBIX 0OpalieHuH,
CMC - cooO1eHuii;
13.5.2. na ucnionp3oBanue Texuonorun 3D Secure, npennazHadeHHo 111 Oe3omacHoii omaTtel KapToii ToBapoB u yciyr
B HTepHeTe, npu padote ¢ baHkoBcko KapToi;
13.5.3. na nonydenne CMC-cooOmienuii st pabotel ¢ TexHosorueit 3D Secure, monmyuenuem I[MMH-xoma s
BankoBCcKoOH KapThl, MOAKIIOUEHHs Apyrux cepBrcoB banka mpu padote B Cucteme JbO.
13.6. Bce criopsl u pazHoriiacus, KOTOpble MOT'YT BO3HUKHYTh 110 HacTosimeMy JloroBopy, He yperyiupoBaHHbIE ITyTeM
NIEPEroBOPOB, MOUIEKAT PACCMOTPEHHIO B cyaeOHOM nopsiake. [Ipumennmoe npaso — npaBo Poccuiickoit ®enepanum.
13.7. Bo BceM ocTajgbHOM, 4TO He mpexycMoTpeHo HactosmuMm JloroBopoMm, bank m KnmeHt pykoBoacTByroTcs
JIeUCTBYIOLIUM 3aKoHOAaTeNbcTBOM Poccuiickoit denepanum.
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